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User Interface Survey Questions

1. Of the three user interface prototypes, which one did you like the most and why?

“I liked the one with the tabs on the top, but I could see how the buttons on the side would be easier for some people.”
“Definitely the tabs on the top since I wasn’t sure what clicking the buttons on the left would do.”

“The tabs on the top allowed the design to be more compact which I found easier to navigate.”

2. What were your thoughts of the interface itself? Was it easy to read and appealing?

“The interface is pretty standard, everything seemed to make sense, I liked the large colorful buttons for important tasks.”
“I found it somewhat difficult to read the small text on the tabs.”

3. How was the process of navigating the interface to find the information you were looking for? Was it easy or hard? Explain.
“At first I did not realize I had to login, I couldn’t figure out why when I clicked the tabs they did not work.”
“I was looking to change the address for the doctor’s locations but I couldn’t find how.”

4. Were you provided with notification of what the system was doing when you were performing a task and was it helpful?

“The system provides no real feedback.”

“I found the feedback to be minimal but sufficient with the sounds and message boxes.”
5. For the particular task you performed, was the time it took to accomplish the task appropriate or do you feel the process should be streamlined? Explain
“The system responded quickly once logged in, depending on what the response from the people on the other end is this system could be really useful.”

6. Did you encounter any errors when performing a task and were you able to recover from them?

“I began to edit the personal information by accident but was able to recover from that by hitting the cancel button.”

“I wasn’t able to the beginning location in the find locations tab without typing in my address again, it maybe useful to have a return home button.”

7. After using our interface, did you find the overall experience a good or bad one? Why?
“The experience was good since it was straight forward and everything was labeled correctly. If I was in a hospital setting I might want the application to take up the full screen so I am not distracted.”

“More pictures would have been enjoyable.”
8. Are there any suggestions you have to improve the overall experience and performance of the interface?
“Add a section for dietary and nutritional information.”
“How are people actually going to get these prescriptions?”
